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1.1 Instruction 

1.1.1 Target Audience  

This document is intended for users who need the information on MURLIE-X installation.  

1.1.1 Symbols 

This product should be operated under the safety instructions with the warning or caution symbol in this 

manual. It is important for you to read and understand the contents to operate the products safely. 

Caution  

 

 This symbol is used for statements intended to prevent potentially hazardous situations 

that may result in death, personal injury, or significant property damage. Users should fully 

understand the information associated with this symbol.. 

Information 

 

 This symbol is used to indicate product-related notes and supplementary information. 

Users are advised to read statements containing this symbol carefully. 

 

1.1.2 Revision History  

 

  

Version Date Description 

1.0 2026-06-17 Initial release 



 

 

Rev.1.0                                       Page 5 of 10                                       D-26-1117 

MURIE-X Installation Guide 
 

1.1.3 Reference Documents 

The QR codes and URLs related to MURLIE-X are as follows: 

 

  

Document QR Code URL 

NEO-E Quick Start Guide 

 

 

 

https://qrfy.io/p/qBX0iWScNI 

NEO-E User Manual 

 

 

 

https://qrfy.io/r/zzk7HHtogP 

N-Bridge User Manual  

 

 

 

https://qrfy.io/r/LK9T_uBNNA 

N-Bridge OneStop 

Settings Guide  

 

 

 

https://qrfy.io/r/i0QqmNu_BM 

N1 User Manual  

 

 

 

https://qrfy.io/r/cR4VSiQlKy 

https://qrfy.io/p/qBX0iWScNI
https://qrfy.io/r/zzk7HHtogP
https://qrfy.io/r/LK9T_uBNNA
https://qrfy.io/r/i0QqmNu_BM
https://qrfy.io/r/cR4VSiQlKy
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2.1 Installation Method 

1 When you run the Install.bat program, a console window will appear and the software will be installed 

automatically. Once the installation is complete, the message “Installation Complete!” will be displayed in the 

console window.  

  

 

2 The program is installed in the directory C:\Program Files\NVisage, and open the Murlie-X file on the 

desktop. If an error occurs indicating that the DirectX program is not installed, download it from the following 

link: 

https://www.microsoft.com/ko-kr/download/details.aspx?id=35  

            

 

3 After running MURLIE-X, connect the sensor with N-Bridge version 1.5.1 or higher, then click the 

Authentication button on the screen below.  

 

4 Fill in the required fields below and click the Request Code button.  

https://www.microsoft.com/ko-kr/download/details.aspx?id=35
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 First Name and Last Name can each contain up to 20 characters.  

 If the same user performs authentication more than twice at a commercial site, it is 

recommended to use a brand name or company name instead of a personal name.  

 

5 An authentication email will be sent to the email address. Enter the received code in the Authentication Code 

field below and click Submit. If you do not receive the email, please check your spam folder.   

 

 

6 Once the code is verified, the message “The authentication code has been successfully verified” will appear, 

and the Register Product button will be displayed. Click the button to complete the registration process.  
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2.2 FAQ 

Q: Can multiple sensors be registered to one PC?  

A: No. Only one sensor can be registered per PC. If you change the sensor, you must re-authenticate and 

register the new sensor.  

 

Q: Can one sensor be registered to multiple PCs? 

A: Yes. If the PCs are different, a single sensor can be registered to multiple PCs.  

 

Q: What happens if a different sensor is registered on a PC where a sensor is already registered? 

A: When a new sensor is registered, the previously registered sensor information is automatically deleted and 

replaced with the new sensor information.  

 

Q: What should I do if I replace the sensor? 

A: If the sensor is changed, the existing registration cannot be used. You must re-authenticate and register the 

new sensor.  
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